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Arena Policy

1.	It is the aim of the Recreation Committee that all available ice times are utilized to a maximum.  All users are urged to make full use of the ice for which they are scheduled.  The Recreation Committee reserves the right to revoke any ice time privileges which, in the opinion of the Recreation Committee, are not being utilized properly.

2.	The status of the Arena schedule during holidays and Sundays are as follows:
 Thanksgiving Day	Open all day
  Remembrance Day	Open after 1:00PM per Remembrance Day Act
  Christmas Eve	Closed at 3:00PM
  Christmas Day	Closed all day
  Boxing Day	Closed all day (except by special application after 1:00PM)
  New Years Eve	Closed at 3:00PM
  New Years Day	Closed all day
  Epiphany	Open all day
  Louis Riel Day	Open all day	
  Good Friday	Closed all day
  Easter Sunday	Closed all day
  Easter Monday	Closed all day (except by special application after 1:00pm)
  Sundays	Closed forenoons (except by special application)
Any special requests which pertain to an exception of the above must be submitted to the Recreation Director a minimum of 30 days in advance.

3.	All initial ice time allocations will be made by the Recreation Director.  The regular ice schedule comes into effect on the first Monday in October.  The general priority in scheduling is as follows:  Flyers games, GVC games, Minor Hockey, Figure Skating.  Any disputes that cannot be resolved by the Recreation Director and the groups involved will be settled by the Recreation Committee.

4.	No group has the power to reschedule ice time on its own.  All schedule changes must be approved by the Recreation Director.

5.	Any schedule change, including exhibition games, make up games, playoff games, etc., must be negotiated by all the groups involved and will be charged to the organization (s) using it, at their regular rates.

6.	The priority of usage remains in place when scheduling playoff games.  All other events such as tournaments and special events shall be subject to such playoff games except those booked prior to the start of the ice season.
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7.	Groups are encouraged to use all ice times booked.  The Recreation Department will accept a cancellation if 72 hours notice has been given to the Recreation Director.  Failure to do so will result in the group being charged for the ice time.

8.	Ice times that are not used because an event was cancelled due to inclimate weather conditions will not be charged, as determined by the Recreation Director.

9.	All user groups are reminded to take note of school holidays.  Additional ice time may be rented.  The ice during these hours is available to Minor Sport groups who shall share this time.  All requests for this ice time shall be submitted to the Recreation Director at least 4 weeks in advance of these dates, after which the ice time will become available on a first come first service basis.  Any disputes shall be settled by the Recreation Director or the Recreation Committee.

10.	Special Events

(a) All persons/organizations wishing to conduct a tournament or special event must complete the Tournament/Special Event application and adhere to all terms therein.  The completed application must be submitted to the Recreation Director 14 days in advance of the Fall Users meeting or August 15, which ever comes first.  Special events are defined as any events which are not a part of the regular schedule.

(b) All ice times (start, finish, games and floods that are needed) must be submitted to the Recreation Director 1 week (7 days) in advance.

(c) Times booked are to be directly related to the Special Event or Tournament (e.g. set-up times for the Figure Skating Ice Show)

(d) Any group who wishes to cancel a special event date must do so two weeks in advance of the date.  Failure to do so will result in that group being charged for that ice time.

(e) The Recreation Committee reserves the right to limit the number of special events and tournaments throughout the season.
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11.	Schedule for payment of Ice Fees
a)	For user groups, other than groups that depend on spectator gate receipts, the due dates for payment of ice fees are as follows:

	1st billing (based on ice use projected to December 31st) is due on October 31st or 30 days after the start of use of ice for the particular group if starting after October 1st.

	2nd billing (based on ice use projected to the end of the season) is due January 31st.  The accounts will be reconciled at the end of the particular group’s season final settlement of the account, which will then be due in 15 days.

	Failure to pay the appropriate fees by the due date may result in a 10% penalty charge and a possible loss of ice time.

b)	For the Winkler Flyers that charge spectator gate receipts, the due dates for payment of ice fees is as follows:
	Ice fees from:	start of season to Oct 15th 	Due Nov 1st
			Oct 16th – Nov 15th	Due Dec 1st	
		Nov 16th – Dec 15th	Due Jan 2nd
		Dec 16th – Jan 15th 	Due Feb 1st
		Jan 16th – Feb 15th 	Due Feb 28th 
		Feb 16th – Feb 28th 	Due Mar 15th 

	Playoffs:  Payment for ice time for playoffs is due the day after each series has been completed.  Payment may be made by cheque from the Flyers or the City will holdback the amount outstanding from gate receipts.

	In case of failure to pay the fees by the due date, the outstanding amounts including any amounts in addition to the projected billing, will be deducted from the Flyers gate receipts.

	As an option, the Flyers may choose to issue an irrevocable letter of credit to the City in the amount of Twenty-Five Thousand Dollars ($25,000) from a local banking institution.  The letter of credit shall have an expiry date no sooner than May 20 of the following year.

	Interest will be added to outstanding accounts (30 days) at the rate of two percent (2%) per month compounded monthly to accounts outstanding on due date.

	Non-payment of charges on due date constitutes default of this contract and the Flyers may be denied access to facilities at the option of the City.
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	The Flyers will be charged for all scheduled ice times unless a minimum of Seventy Two (72) hours notice of cancellation has been given to the Recreation Director.

12.	Ice flood/scrapes are chargeable, including the end flood to bring the ice to good usable condition.  The number of floods/scrapes will be determined by the Recreation Director and the arena staff.

13.	Permission must be obtained annually from the Recreation Committee prior to charging admission at the gates for games, tournaments and special events.

14.	The following regulations shall apply to the Winkler Recreation Complex:
a)	That “No Smoking and chewing of Tobacco” be permitted in the Recreation Complex including Royal Hall as per Bylaw 1776-03
and furthermore,
b)	That “No Alcoholic Beverages” be permitted in the Arena building, except in the Royal Hall area when the user holds a liquor permit for this purpose.
c)	That “No Profane Language” be permitted in the arena building and its premises.
d)	That “No Food or Beverages” be permitted on the actual ice surface when the ice is in place.
e)	That “No Rowdiness or Fighting” be permitted in the Arena building and its premises.
f)	That no person shall sit, climb onto, or walk on the Perimeter Boards or the ice area.
	
15.	No skaters are permitted on the ice prior to the closing of the flooding machine gates.  Non-adherence to this policy will result in loss of ice time.

16.	In addition to the above all user groups are reminded that the following rules also apply to the use of the Arena:
a)	Supervising personnel from a particular organization must be in the facility at the time of use, and are responsible for the conduct of their participants.
		
b)	Score clock operators must be authorized by the Recreation Director.
		
c)	Only authorized personnel are allowed in the dressing rooms.
	
d)	Only coaches, managers, or supervisory personnel will be given dressing room keys.  A deposit of $5.00 or a driver’s licence is required for the key.  $5.00 will be assessed if the key is damaged, lost, stolen or broken.  The key must be returned immediately following the game or practice.
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e)	Groups using the dressing room will be held responsible for damages which occur during their use of the rooms.  Damages, if any, are to be determined by the arena staff inspection following the game or practice.

f)	Broadcast Booth - maximum of three people, who shall be a minimum of 14 years of age, will be permitted in the booth at any given time, with the exception of special circumstances as authorized by the Recreation Director.

17.	a)	The first Monday in October, user groups are required to submit a list of their executive, accompanied by mailing addresses, email addresses, business and home phone numbers, to the Recreation Director.
	
	b)  All user groups are required to submit a list of their coaches, managers and/or team representatives accompanied by mailing addresses, email addresses and business and home phone numbers to the Recreation Director by October 15.

18.	Keys may be issued at the discretion of the Recreation Director.  The number of keys issued will be restricted.  A $20.00 deposit per key is required.  The key(s) shall be returned to the Recreation Director as soon as it is no longer required, but no later than April 30th of each year.

19.	Lost & Found
	a)	All articles are to be turned in to the Recreation Department.  When articles are turned in, they shall be placed in the Lost & Found bins.  Articles that are not claimed within 30 days shall be disposed of as per policy.

	b)	The City of Winkler and its employees and volunteers, and the Winkler Recreation Committee are not responsible for articles lost or stolen in the Winkler Recreation Complex.

20.	Carbon Monoxide Preventions Policy
	Recognizing the dangers of Carbon Monoxide the Winkler Recreation Department has implemented the following procedures for the Safety of All Arena Users.

· The Zamboni will be tuned up at the start of each season.
· The Zamboni should be warmed up 10 minutes before flooding.  The exhaust fumes will be vented outdoors.
· The exhaust fans will be used whenever the ice edger is being used.
· Carbon Monoxide levels will be monitored and recorded on a daily basis.  If levels surpass 20ppm the exhaust fans will be turned on and Recreation Director will be notified on the next working day.
· Annual review of the policy by arena staff and management.
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21.	Air Horn Policy
One piece hand held air horns are allowed at the discretion of the Recreation Staff in charge. All horns with separate air tanks, compressors or batteries are not allowed in the arena


